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CEREBRAL CORTEX
What
I can handle this.


Attuned		Engaged		Involved

Eye contact moves the brain up to executive function.

MIDBRAIN
How
Why
I am calm. 

Emotions don’t make you mad; you make you mad.  You and only you can create your emotions.  Once you have created them, you have two options: you can act on them or be acted on by them; master them or feel hostage to them.    Feelings drive actions.  

Just after we observe something and just before we feel emotion we tell ourselves a story.  We add meaning to the action as well as motive and judgment.  Based on our stories, our body responds with emotion. We can take control of our emotions by telling a different story.  Our stories are our interpretation of the facts; they are our theories to explain how, why, what.  It’s our stories that drive our emotions.  If we always tell the story, the story is hardwired.


BRAIN STEM
I am safe.
Survival

· Aggressive:	physical and verbal		Off task
· Cannot sit still					Itchy eyes
· Constantly going to the bathroom		Does not finish work
· Easily distracted				Everything is boring
· Hyperactive					Pencil chewing
· Perfectionist
· Trouble with boundaries
Debra Wilson Heiberger and Margot C. Heiniger-White.  S’Cool Moves for Learning..
THE SECRET OF SUCCESS = COMMUNICATION

The better you are at connecting with other people,
the better the quality of your life.

The meaning of communication lies in the response it gets.
				               Richard Bandler and John Grinder



FORMULA FOR EFFECTIVE COMMUNICATION:

1. [bookmark: _GoBack]know your purpose

2. identify what is being understood

3. change what you do until you are understood


                      6 Conversation-generating Words:   

Who?		What?	When?	Where?	Where? 	How? 

THE		Tell 	          “That’s interesting!”
					How            	Conclusion
					Expand 	What else?

Active listening is an active attempt to grasp and understand the facts and underlying feelings of what is being said. 

Invite an explanation, an opinion, or a feeling.

Be consistent with your words, tone of voice and gestures.  When faced with inconsistency, people pay attention to body language first, tone of voice second, and little to actual words.  

As people interact with each other, they develop their relationships and trust levels with each other, enhance communication, improve cooperation, and achieve a sense of connection.  
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